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August 7, 2020

Dear Sonya,

I truly cannot thank you enough. Every year I do the old song and dance with my gas
providers where they send me a piece of mail with my automatic renewal to some
astronomical new variable rate and I call up saying I'm swapping to a new provider. They
then go back to their computers, crunch some numbers, and come back with, "Great News!
We can give you the promotional rate that you were quoted by our competitor! We can even
beat it by two cents!”. And every year I can’t help but think what might have happened had
I not had it on my calendar to check my renewals.

Then you, Sonya, entered my life. While Stream may not always have the absolute bottom
price for gas, they remain competitive, and knowing that I have someone on my side to
make sure I don’t end up rolled into a crazy variable rate gives me a piece of mind that
makes it well worth that extra penny or two per therm. When I finally convince my parents
to move to this state I know you’ll take care of them and make sure that they benefit from
the senior discounts offered by Stream instead of letting them get taken advantage of as so

many are by your competitors.

With my sincerest gratitude,
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Gillian J. Kucharski, D.C.



